
 

POSITION DESCRIPTION 

June 29, 2020 

 

Job Title: Foster Support Coordinator 

Position Reports To: Foster Manager and Director of Operations 

FLSA Status: Exempt 

Location: Adoption Centers/Building 1 

Shift: Varies 

Posting Closes: When Filled 

 

San Antonio Pets Alive! (SAPA!) is a private nonprofit organization that saves the lives of dogs and cats 

that find themselves at San Antonio Animal Care Services by no fault of their own. Last year SAPA! saved 

the lives of more than 5,000 dogs and cats by finding them loving adoptive families, placing them in 

foster homes, and transporting them to other communities across the country. In addition, SAPA! 

provides necessary medical services to ensure each pet is healthy and happy. 

 

Organizational Overview:  

San Antonio Pets Alive! (SAPA!) is a private nonprofit organization that saves the lives of dogs and cats 
that find themselves at San Antonio Animal Care Services by no fault of their own. Last year SAPA! saved 
the lives of more than 6,000 dogs and cats by finding them loving adoptive families, placing them in 
foster homes, and transporting them to other communities across the country. In addition, 
SAPA! provides necessary medical services to ensure each pet is healthy and happy. 

Position Responsibilities:  

The Foster Support Coordinator is responsible for covering the foster team email, directing fosters to the 
correct channels for medical and adoption support, ensuring fosters maintain preventatives and 
promptly schedule spay/neuter appointments, educating foster parents regarding certain illnesses and 
conditions, and handling all foster parent inquiries and concerns regarding their foster animals’ basic 
care. The foster support coordinator also facilitates all transfers of animals in the foster program, 
including requests to return or move a foster animal and sitter requests. This position is responsible for 
recruiting foster parents and constantly working to fulfill 
SAPA’s mission. It is a detail-oriented, on-site position. 

Essential Job Functions:  



• Arranging foster parent pick up and answering any questions related thereto. o Ensuring that 
each foster parent receives any necessary Medical Consult or Behavior Consult prior to handoff. 

• Bringing the intaked foster animal out to the foster parent upon arrival, together with all 
necessary or requested supplies (e.g., medicines, leash, crate). o Educating the foster parent on 
the foster process at hand-off, including covering our most important dos and don’ts, passing 
on/emailing any applicable handouts, and having the foster parent sign any necessary 
documents (e.g., the agreements or medical waivers). o Handling animals that may have 
parasites or contagious diseases, taking the proper precautions to prevent the spread of disease, 
and educating fosters thereon. 

• Coordinating with other programs to maximize placement of animals in foster, with a special 
emphasis on large dogs and neonatal puppies/kittens. 

• Recruiting and training foster parents, which a special emphasis on behavioral and medical 
specialized fosters.  

• This could include: Developing and implementing new initiatives to recruit new fosters. 
Attending adoption sites and events or other community outreach opportunities to speak to 
prospective fosters in person about fostering. Preparing and giving presentations on fostering to 
prospective fosters. 

• Updating foster transfers in the database, Shelterluv, with all placement-related information. 

 
Physical Demands:  
• Frequently required to stand, walk, sit, and reach 
• Must be able to lift 50 pounds 
• Work performed requires lifting, bending, stooping, twisting, pushing, and other strenuous activities 
for extended periods of time 
• Work is often done in a time sensitive and demanding environment 
• Evening, weekend, and holiday work will be required 

Minimum Qualifications:  
• Experience from a position with transferable skills such as veterinary services, sheltering, 
training/boarding, or other related areas. 
• Licenses and Certificates: must have a Texas driver's license and a satisfactory driving record. 
• Compassion: must have affection for all animals and concern for their welfare. 

 

All SAPA! employees must embrace and exemplify the organizational core values: 

• Stewardship.  We are caretakers of the dogs and cats we save.  Our stewardship also extends to 
the gifts we receive, our reputation and the goodwill of our community. 

• Integrity.  We believe integrity drives us to be honest and responsible in our actions and 
communications with our team and the general public. 

• Excellence.  We strive for excellence and efficiency in every program we implement, ensuring 
the best care for the dogs and cats we save and the families who love and adopt them. 

• Respect.  We treat all animals and people with dignity and kindness.  



• Lifesaving.  We believe that life is precious. We work tirelessly with compassion, care, and love 
to save the lives of dogs and cats and to do what's best for the animals, adopters and fosters. 

 

Interested Applicants Should send a cover letter and resume to: Krystina Chandler, Director of 

Operations, Krystina.chandler@sanantoniopetsalive.org 

 

mailto:Krystina.chandler@sanantoniopetsalive.org

